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Summary 
The Grants Financial dashboard has embedded links to allow for cross-navigation to view details via the Transaction Listing 
All (TL) or Transaction Listing Summ Comp (TL) dashboard in HART, depending on your access. The following table 
describes known disruptions that may occur when navigating between the two dashboards. 
 
When clicking a link to the TL from the Grants Financial dashboard 
On the TL… What to do… How it looks… 
No results display 
and no role displays  
 

Contact your Authorized Requestor to determine if it is 
appropriate to update access in HART, so that your: 
• Content role in HART includes (at least): CENFIN - Core 

– General, and 
• Data role in HART includes access to the fund/org 

combinations you need.  

 
No results display 
(but a role does 
display) 
 

Contact your Authorized Requestor to determine if it is 
appropriate to update access in HART, so that your data 
role in HART includes access to the fund/org combinations 
you need. 

 
Total results do not 
match Grants 
Financial 

Make sure you do not have a default customization. If 
you do, follow steps to remove the default. 
 

~ OR ~ 
 
Update the filters on the TL to include/ exclude 
prompts that may have been missed and click “Apply” 
at the lower-right.  
This can occur between dashboards because: 
• The project is associated with multiple funds or 

activities; or 
• There is an invalid code combination. 

 

RACR Help Desk: racrsupport@harvard.edu 

https://hart.biprod.huit.harvard.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FRACR%20Enterprise%2FGrants%20Financial%20Dashboard%2FGrants%20Financial
https://hart.biprod.huit.harvard.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FFIN%20-%20Core%2F_portal%2FTransaction%20Listing%20All%20(TL)&Page=TL%20All&PageIdentifier=g44cmkkt0bch76jr&BookmarkState=74k1dstu08kf3qbpbudhi2v5oi&options=fd
https://hart.biprod.huit.harvard.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FFIN%20-%20Core%2F_portal%2FTransaction%20Listing%20All%20(TL)&Page=TL%20All&PageIdentifier=g44cmkkt0bch76jr&BookmarkState=74k1dstu08kf3qbpbudhi2v5oi&options=fd
https://hart.biprod.huit.harvard.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FFIN%20-%20Core%2F_portal%2FTransaction%20Listing%20Summ%20Comp%20(TL)&Page=TL%20Summary%20Comp&PageIdentifier=gonmfqt7gnnjkev9&BookmarkState=rf2lng27ipto5husbrst96bkne&options=fd
https://cs.fss.finance.harvard.edu/analytics-and-reporting
https://cs.fss.finance.harvard.edu/analytics-and-reporting
https://harvardwiki.atlassian.net/wiki/spaces/hart/pages/56660535/Frequently+Asked+Questions+FAQs#FrequentlyAskedQuestions(FAQs)-removedefault
mailto:racrsupport@harvard.edu
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